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Abstract 

This study aims to determine the effect of discipline and installment payments on financing at BTPN 

Syariah in Dalan Lidang Village. This study was conducted in Dalan Lidang Village. The research 

method used is a quantitative research method, namely a method that uses many questionnaires. 

Samples were taken using a questionnaire technique directly to customers, namely 100 customers. 

The results of the data analysis study using the t-test show that the t-test coefficient of discipline is 

5.301, while the t table can be seen in the t-test table with α = 0.05 and df = 98, the t table is 1.660. 

The discipline variable (X1) has a p-value of 0.00 <0.05, meaning it is significant, while the t count> t 

table (5.302> 1.660), it can be concluded that the discipline variable has a significant effect on 

financing at BTPN Syariah in Dalan Lidang Village. Installment payment variable (X2) shows that the 

t coefficient is 7.308. While the t table can be seen in the t-test with α = 0.05 and df = 98, the t table 

is 1.660. The payment variable has a p-value of 0.00 <0.05, meaning it is significant, while the t 

count> t table (7.308> 1.600), it can be concluded that the payment variable has a significant effect 

on financing at BTPN Syariah in Dalan Lidang Village. And the calculation results using the f test and 

a significant value of 0.000 and a calculated value of 69.662 from these results can show that the 

discipline and payment variables both have an effect on financing at BTPN Syariah. And the R2 test 

states that the correlation value obtained is 0.768, meaning that it is included in the category of 

strong correlation between variables 59.0%, meaning that the independent and dependent variables 

are 59.0% with the remaining 41% influenced by other variables. 
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INTRODUCTION 

Banks are financial institutions that play an important role in a country's economy, namely as 

financial intermediary institutions and are the lifeblood of the economy throughout the country. In 

developing the banking industry in a country, banks are expected to be able to mobilize public 

savings funds properly. 

The funds that have been collected by the bank from the public (excess funds) will be 

channeled back to the community who need funds or are in deficit. This is done so that the wheels of 
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the economy can run well (Nur Melinda, 2015). According to Law No. 7 of 1992 concerning Banking 

as amended by Law No. 10 of 1998, namely: A bank is a business entity that collects funds in the 

form of deposits and distributes them to the community in the form of credit and/or other forms, in 

order to improve the standard of living of the community at large. 

Based on the definition of a bank, the main business of the bank is to collect funds in the form 

of deposits which are the source of bank funds and distribute these funds to the community. 

Specifically for Islamic Banking, in addition to carrying out business functions as collectors and 

distributors of public funds, Islamic banking is also allowed to carry out social functions as regulated 

in Law Number 21 of 2008 concerning Islamic banking. In distributing its funds, banks must also 

pay attention to the quality of their credit. Because if there are many problematic loans, it will be 

detrimental to the bank itself. 

Definition of Financing itself according to Law No. 10 of 1998 article 1 point 12 junto Law No. 

7 of 1992, namely: Provision of money or bills that can be equated with it based on an agreement or 

loan agreement between the bank and another party that requires the borrower to repay their debt 

after a certain period of time with interest. 

BTPN Syariah is a Sharia Commercial Bank that was created due to changes in PT. Bank Purna 

Danarta (Bank Sahabat) and BTPN Syariah is legally registered as the 12th Sharia Commercial Bank 

in Indonesia, via the distribution of the Sharia Business Unit spin-off of PT. BTPN Tbk. BTPN Syariah 

has one of the financing business elements that was created in March 2008 when it was becoming a 

Sharia Business Unit. The financing product business element is focused on services and 

empowerment for women. 

Pre-prosperous and those who want to be entrepreneurs from all corners of Indonesia. The 

existence of this financing is expected to be able to present a better and more peaceful life. BTPN 

Syariah has its own superiority compared to other sharia banks. These advantages include: First, 

BTPN Syariah is the only bank that has superiority in serving productive pre-prosperous elements of 

society where the only sharia banking has core services in the productive pre-prosperous citizen 

sector throughout Indonesia, this is interesting because most of the sharia banks in Indonesia miss 

out on services to the above elements. 

Second, BTPN Syariah is the only bank that prioritizes empowerment for women based on 

sharia principles. Third, 90 percent of the workforce owned by BTPN Syariah are women. Fourth, 

BTPN Syariah is the only bank that opens up opportunities as widely as possible to all high school 

alumni to have a profession in the banking world. And fifth, BTPN Syariah shows itself as a bank that 

is able to spark a new generation of bankers in serving the productive poor banker community. 

Based on Banking Law No. 10 of 1998, financing is the provision of money or bills based on an 

agreement between the bank and another party who has an obligation to return the money after a 

certain period of time with compensation or profit sharing that has been determined together. This 

mechanism is often used by many business actors to cover their capital needs through bank loans, 

the payment mechanism with the installment method allows them to run a business with sufficient 

capital but is paid periodically with an amount that is affordable to be met by their business income. 

Banks will always be related to financial problems which are a tool to facilitate trade. Although the 

role of banks is very important in the economy, all financial problems will intersect quite clearly, for 

example, if inflation occurs, the bank's finances will also be affected. Today, conventional banking 

activities that use an interest system are common knowledge to the public. The development of 
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micro-businesses will help overcome unemployment problems considering the large number of 

micro-businesses in this country. Micro, small and medium enterprises (MSMEs) are very important 

for the development of the country's economy, during the monetary crisis in 1998 and the global 

financial crisis that occurred in 2008, the MSME sector proved to be able to survive compared to 

large companies. 

The monetary crisis has made many parties aware of the strong economic fundamentals and 

the empowerment of the community's economy (Zainal Arifin. AR, 2020). Which then drives 

regional development. However, the growth and development of micro, small and medium 

enterprises (MSMEs) are still not completely good, because there are still obstacles faced by the 

community in developing their businesses, the obstacles faced by the community are the lack of 

business capital. 

One of the financial institutions that is currently able to help with the community's capital 

problems is the National Pension Savings Bank (BTPN), BTPN Syariah is a subsidiary of BTPN with a 

share ownership of 70% since the birth of Bank BTPN Syariah, this bank has become the 12th 

Islamic bank in Indonesia. which Bank BTPN Syariah provides financial products and services to the 

community, the products offered by BTPN Syariah vary and are adjusted to the needs and 

requirements of the community. 

Bank Syariah is a bank whose activities refer to Islamic law, in its operations it does not rely on 

interest, nor does it pay interest to customers (Dia Oktavia Sari, 2017). 

as in the word of Allah in Surah Q.S Ali Imran: 130 

Meaning: on the day when every soul will find all its good deeds presented (before it), as well 

as (also) the evil that it has done; he wishes that between him and that day there was a long period; 

and Allah warns you of His punishment. and Allah is Most Merciful to His servants. 

Operationally, Bank BTPN Syariah provides financial services with a more revolutionary 

mechanism than conventional banks or other Sharia banks, because this bank provides loans to 

customers whose main target is MSME actors who need business capital. 

The provision of financial services is even massively offered to the community to remote areas 

and villages. So that ordinary people who previously did not know about bank loan services are able 

to obtain funds for their business needs. In this section, BTPN Syariah also conducts socialization 

about the financial services they provide, it is not surprising that until now their customers have 

spread throughout Indonesia and the number is very large. 

Currently, many business actors have difficulty in developing their businesses, limited capital 

owned by business actors causes obstacles to the development of their businesses, with the 

provision of capital to business actors who are experiencing difficulties, especially in terms of 

capital, it is expected to affect the development of their businesses related to the income that will be 

obtained by the business actors, in this case the additional capital provided by BTPN to MSME 

actors, the actors must pay in installments for the additional capital that has been given in 

accordance with the agreement of both parties, the bank and the business actors. Bank Tabungan 

Pensiunan Nasional Syariah Kel. Dalan Lidang always strives to provide services on the basis of trust 

so that the issue of quality of service to customers becomes a factor that greatly determines the 

success of this banking business. 

The success of Bank Tabungan Pensiunan Nasional Syariah Dalan Lidang in the banking 

business has been proven by being able to survive and overcome various challenges faced during the 
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dozens of years of the establishment of Bank Tabungan Pensiuanan Nasional Syariah, where 

currently Bank Tabungan Pensiunan Nasional Syariah is able to become a market leader and is able 

to dominate the North Sumatra region. 

Currently, Bank Tabungan Nasional Syariah continues to strengthen the tradition of good 

corporate governance, full compliance with regulations, good risk management and commitment to 

customers and in improving the function of financial intermediation in an effort to support national 

economic growth. BTPN Syariah is often used by customers to help balance the economy by making 

or applying for loans with the desired amount. And if the application is approved by BTPN, it will be 

given according to the agreement. And the installment money is dropped according to the 

agreement between the officer and the customer in payments made once every two weeks which 

installments are valid for one year, but the loan is given with a certain period of time, all of that is 

according to the agreement. The problem is the discipline or punctuality of customers in their 

payments for the sustainability of customer financing, so that it can have a good effect on the 

customer himself and other customers. 

 

 

METHOD 

Research methodology is a set of activities, procedures used by a discipline, its analysis using 

quantitative approaches used to analyze a certain population or sample, data collection using 

analysis instruments, quantitative or statistical data analysis, with the aim of testing the hypothesis 

that has been established (Sugirono, 2011:). The analysis is in the form of numbers to obtain results 

for the value of BTPN customers in Dalan Lidang Village. This study aims to determine whether 

there is an influence of discipline and installment payments on BTPN Syariah financing in Dalan 

Lidang Village. 

 

 

RESULTS AND DISCUSSION 

a. The influence of discipline on financing at BTPN Syariah in Dalan Lidang Village. 

It is known that discipline (X1) has a significant effect on financing at BTPN Syariah in Dalan 

Lidang Village to apply for financing for business or agricultural costs, this is proven by a significant 

value of 0.000 <0.05 and also seen in the calculated t value> t table (5.301> 1.660), meaning H1 is 

accepted, H0 is rejected. So in this study it can be concluded that discipline has an effect on 

financing, meaning that the better the quality of discipline carried out by customers, the financing at 

BTPN Syariah will increase. 

b. The Effect of Installment Payments on Financing at BTPN Syariah in Dalan Lidang Village. 

The payment variable (X2) has a significant effect on financing at BTPN Syariah in Dalan 

Lidang Village which is used to build a business, develop an existing business or customer 

agriculture, this is proven by a value of 0.000 <0.05 and also seen in the calculated t> t table (7.308> 

1.660) meaning H2 is accepted, H0 is rejected. So in this study it can be concluded that payments 

have an effect on financing and the results of this study indicate that the better the customer's 

payments made at BTPN Syariah, the higher the financing that will be taken by the customer for 

further financing. 
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c. The effect of discipline and installment payments on financing at BTPN Syariah in Dalan Lidang 

Village 

Based on the results of the simultaneous test (f) that the calculated F is 69,662 with a 

significant value of 0.000. Since the significant probability is much smaller than 0.05, it is obtained 

that Fcount > Ftable (69.662 > 3.09), then H03 is rejected and Ha3 is accepted. This shows that the 

variables of discipline and installment payments together have an effect on financing at BTPN 

Syariah in Dalan Lidang Village. 

The conclusion is that H1 and H2 are accepted, so statistically it can be concluded that there is 

a positive and significant influence between discipline and payment on financing at BTPN Syariah in 

Dalan Lidang Village to take financing to build MSME businesses, develop existing businesses or 

agriculture at BTPN Syariah. 

 

 

CONCLUSIONS 

Based on the results of the research that has been carried out through the stages of 

distributing questionnaires, data processing and data analysis using multiple linear regression, the 

purpose is to determine the effect of independent variables on dependent variables. The following 

conclusions can be drawn: 

a. Discipline has a significant effect on BTPN Syariah financing in Dalan Lidang Village, this is 

evidenced by a significant value of 0.00 <0.05 and can also be seen in the calculated t value> t 

table (5.302> 1.660), meaning H1 is accepted H0 is rejected. So in this study it can be concluded 

that discipline has an effect on financing at BTPN Syariah in Dalan Lidang Village, meaning that 

the better and higher the level of customer discipline, the financing at BTPN Syariah will 

increase. 

b. Installment payments have a significant effect on financing at BTPN Syariah in Dalan Lidang 

Village, this is evidenced by the value of 0.00 <0.05 and can also be seen from the results of t 

count> t table (7,308> 1,600), meaning H2 is accepted H0 is rejected. So in this study it can be 

concluded that installment payments have an effect on financing at BTPN Syariah in Dalan 

Lidang Village, and the results of this study indicate that the better the customer's payments, 

the higher the financing submitted and accepted by the bank. c. Discipline and installment 

payments together have a simultaneous (significant) effect on financing at BTPN Syariah in 

Dalan Lidang Village to be used as one of the accesses in improving the customer's economy, 

this is evidenced by the sign value <0.05 (0.00 <0.05). 

 

 

 

 

 

 

 

 

 

 



127 

REFERENCES 

Abuzar Asra, Pengantar Statistik II Panduan Bagi Pengajar dan Mahasiswa, (PT Raja Grafindo 

Persada: Jakarta, 2014) h. 9. 

Agus Budi Purwanto. 2013. Pengaruh Kedisiplinan Dan Ketanggapan Terhadap Kepuasan Pelanggan 

Dengan Kualitas Pelayanan Sebagai Variabel Intervening (Studi Pada Hotel di Kabupaten 

Semarang). (Semarang: STIE Pelita Nusantara Semarang). 

Anisafitri, Firdamay. 2019. “Pengaruh Jumlah Pembiayaan, Jangka Waktu Pengembalian dan 

Pendapatan Anggota Terhadap KelancaranPengembalian Pembiayaan Murabahah di Baitul 

Maal Wa Tamwil Muamalah Kutoanyar Tulungagung dan Baitul Maal Wa Tamwil Harapan 

Umat Tulungagung”. Skripsi. Fakultas Ekonomi dan Bisnis Islam Institut Agama Islam Negeri 

Tukungagung, 2019. 

Azhari Akmal Tarigan et, al, Pedoman Penulisan Proposal dan Skripsi Ekonomi Islam UIN Sumatera 

Utara, (buku, tidak diterbitkan: 2015), h.24. 

Dia Oktavia Sari, pengaruh pemberian modal pembiayaan Modal Kerja Terhadap Pendapatan Usaha 

Nasabah Bank BTN Syariah Palembang, (Palembang: skripsi Fakultas Ekonomi dan Bisnis 

Isalm Universitas Raden Fatah, 2017), h.1. 

Dwi Perwitasari Wiryaningtyas. 2016. Pengaruh Keputusan Nasabah Dalam Pengambilan Kredit 

Pada Bank Kredit Desa Kabupaten Jember. Jurnal Ekonomi dan Bisnis Growth. Volume 14 

Nomor 2, h.50. 

Elfi Elmi Fitri Siregar, Della Hilla Anriva. Jurnal pengaruh pembiayaan paket masa depan (PMD) 

btpn syariah terhadap pemberdayaan ekonomi masyarakat prasejahtera di kecamatan 

kampar; studi kasus pada btpn syariah cabang kampar, 2019. 

http:/Indonesianbankingstatistic.com 

Ikhsan, Ainul dan Rahmani Timorita. 2018. Efektifitas Program Pembiayaan Paket Masa Depan di 

Btpn Syariah Dalam Memberdayakan Perempuan Untuk Mengembangkan Ekonomi Keluarga” 

dalam Jurnal Pembiayaan Paket Masa Depan. h 8-9. 

Indra siswanti, DKK, Manajemen Resiko Perusahaan, (Yayasan kita menulis,2020), h 56-57. 

Irfan Harmoko, SE.I., MM. Jurnal analisis penerapan denda keterlambatan pembayaran angsuran 

dalam akad pembiayaan murabahah di bank syariah (berdasarkan fatwa no.17/DSN-

MUI//XI/2000), 2019. 

Irwansyah, Dwi Wahyuni, Shendy Apriana. Jurnal analisis pengaruh prasyarat kredit (5C) terhadap 

kelancaran pembayaran angsuran nasabah di bank kalsel unit sentra anatasi banharmasin, 

2017. 

Kasmir, Bank Dan Lembaga Keuangan Syariah (Jakarta: PT. Raja Grafindo,2012), h. 85. 

Kinanti Eka Pertiwi, Jawoto Nusantoro, Elmira Febri Darmayanti. Jurnal analisis dampak pemberian 

pembiayaan modal kerja dan pemdampingan usaha pada pertubuhan dan keberlanjutan 

usaha nasabah bank btpn syariah kabupaten lampung tengah, 2024. 

Nur Ahmadi, Metodologi Penelitian Ekonomi, (Medan: FebiUinsu Press, 2016), h.34. 

Nur Melinda, Sistem Pembiayaan Bank Syariah, (Jakarta: Grafindo, 2015), h. 20. 

Salsabila Rahmadhani Rahman, Sumainah Fauziah. Jurnal pendampingan rutin untk eningkatkan 

pendapatan UMKM nasabah btpn syariah kecamatan sawahan surabaya, 2023. 

Siswanto, Sutojo. Menangani Kredit Bermasalah, (Jakarta: Damar Mulia Pustaka, 2018), h. 25-26. 



128 

Solikhah Siti. Tinjauan Hukum Islam Mengenai Wa’d Jual Beli dalam Al-Ijarah Al-Muntahiyah BI Al-

Tamlik (Studi atas Fatwa DSN No. 27/DSNMUI/III/2002). Skripsi, (Yogyakarta: Fakultas 

Syariah dan Hukum. UIN Sunan Kalijaga, 2009). 

Tulus Tu’u, Peran Disiplin pada Perilaku dan Prestasi Siswa, (Jakarta: Grasindo, 2004),33. 

Veitzhal Rivai, Arviyan Arifin, Islamic Banking, (Jakarta: PT. Bumi Aksara, 2010), h.70. 

Zainal Arifin. AR, pengaruh pemberian modal usaha dari Bank Tabungan Pensiun Nasional (BTPN) 

Syari’ah dan lokasi usaha terhadap usaha rumahan kripik Ubi Dikecamatan Maro sebu ulu 

kabupaten Batangsari, (Jambi: skripsi Fakultas Ekonomi dan Bisnis Islam Universitas Islam 

Negeri Sulthan Thaha Saifuddin Jambi, 2020), h.2. 


